
How to Access the Accommodate 
Portal at Clark

Step 1: Access Accommodate Portal

Step 2: Select “Student” under “What type 
of user are you?” 

Step 3: Use your One Card user credentials 
to log in.

October 2024

https://clarku-accommodate.symplicity.com/


Submitting 
Semester 
Requests

Each semester you will need to 
submit a semester request to have 
your accommodations letters sent to 
your professors. 

• You can submit a semester prior to 
the start of the semester or at any 
point during the semester.

• If you add a course(s) after you 
submit a semester request, you will 
need to submit an additional 
semester request for the new 
course(s).
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Semester 
Requests

Step 1: Login to Accommodate portal

• Once you have logged into 
Accommodate, you will select 
“Accommodation” on the left side of 
the screen.

Step 2: Select “Semester Request”

• On the left side of the screen, select 
“Semester Request”
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Semester 
Requests
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Semester Requests 
Step 3

• Step 3: Select “Add New”

• After you have selected “add new”, 
select the correct semester from the 
drop-down menu.
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Semester 
Request: Step 4
Step 4: Select “Review the Renewal”

• Select “Review the Renewal” to select 
accommodations by course OR select “Submit for 
All Accommodations” to add all accommodations for 
all courses.

Step 5: Email Notification

• You will receive a notification email stating your 
semester requests have been received.

• Once we have received your request, we will send 
out your letters within 2 business days of receipt of 
your request. Accommodation letters will be sent by 
email to the professors of the courses that you have 
selected, and you will receive a copy of the letter. 
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Semester 
Requests: 
Step 5

• Step 5: Email Notification

You will receive a notification email stating 
your semester requests have been received.

Once we have received your request, we will 
send out your letters within 2 business days of 
receipt of your request. Accommodation letters 
will be sent by email to the professors of the 
courses that you have selected, and you will 
receive a copy of the letter. 

You can always check the Accommodate 
portal to review your letters, accommodations, 
and to see announcements. 
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